Read This Before You Buy: A Note on the So-called 'Competition'

by Monica Leal, Independent Enagic Distributor

Some competitor sites claim to be independent reviews when in fact they are selling other machines. Some have websites ending in '.org' and/or names that imply they are affiliated with unbiased entities like Consumer Reports, which they are not. This is very deceptive. The only truly unbiased reviewers are The  Japanese Ministry of Health and the Japanese Association for the Prevention of Adult Diseases (which is comprised of 6600+ Medical Doctors), both of which endorse the Enagic machine. Our machine is used in Japanese hospitals and clinics.

Some competitors claim to have medical certification, but do not actually show the certificates! They often show pictures of logos of the KFDA, UL, and other certifying entities, implying that they have those certifications, but do not show the actual documents! Enagic posts our certification documentation on our website, available for download:

I have contacted several of the leading competitors, requesting the actual documents. I received a reply from the owner of one company. He included a document from the Korean FDA, but it says nothing about any sort of medical certification. It is actually a certification for good manufacturing practices! A manufacturer of toasters can have good manufacturing practices; that does not make their product a medical device! (Document available upon request.)

Another leading company claims that their product is as good as Enagic's, yet, when you read their warranty, you will find something very disconcerting: they actually void the warranty if you run more than 2.5 gallons through the machine in one day!!! 2 and 1/2 gallons isn't even enough for my family, much less my animals, friends, neighbors, and cooking! (Document available upon request.) Enagic's flagship machine, the SD501, is used in many doctors' offices, many of whom give away hundreds of gallons per day. There is no concern about overheating.

Speaking of which, there is the question of transformer vs SMPS technology. The competitors claim that SMPS is superior because it prevents overheating. Well, the Enagic machines don't overheat! I just got an email recently from someone whose 'top selling' machine with 'cutting edge' SMPS technology kept overheating with normal family use. (So much for not overheating. Email document available upon request.) Furthermore, I challenge anyone to ask a few electricians which technology will last longer. I did. I called several in my area. I simply asked, “Which appliance will last longer: one with SMPS or one with a transformer?” The answer was unanimously “transformer.” The Enagic machine is designed to be a lifetime investment for your entire family.

Other machines may have fancy bells and whistles, but I didn't buy my water ionizer machine for the bells and whistles. I bought it because I had some serious health concerns.


The bottom line is results. I've participated in 2 conference calls with  successful distributors from two of our leading 'competitors,' Tyent and Jupiter. In both cases, I asked the distributor what sort of results they got from the water. Neither had much to offer beyond a vague "I feel better and my pH is better." I then asked how many machines they had sold. In both cases, their answer was "over 100." I then said, "Then surely you have heard lots of testimonials. Please tell us some of them." Neither of them could offer any stories! I was shocked! I had sold only about 20 machines at the time, and yet I had already heard some really dramatic stories (plus my own dramatic story). If their machines were truly as good as Enagic's, then why couldn't they produce similar testimonials? When pressed, one of the distributors said "I don't want to talk about people's experiences; I want to talk about machine features" to which I replied "But people's experiences are why we're doing this! It's not just about the $$! I need to know that the product works if I am going to sell it!" to which she said "Well my customers report better pH and they are feeling better." to which I said "Is that all?" and she then said "Well they were healthy to begin with so they didn't really have any problems" to which I then said "You're kidding. 100+ people and they were ALL healthy?? I find that hard to believe. Most people have something wrong with them, and virtually all my customers report benefits, many of them extremely dramatic! and guess what she said then? She said, and I quote: "Well, if people have health problems, then they should probably buy YOUR machine. But our machine is 'good enough' for those who don't have to worry about the risk of disease."!!!  Yes, I kid you not! This from a successful distributor from one of our leading so-called competitors! I then said, "Who among us doesn't have to worry about the RISK of disease? We ALL should be concerned about the RISK of disease! We might not have a disease, but we are all at RISK of disease! it seems to me that if people are reporting recovery from various conditions after drinking Kangen Water™, then that would indicate our water has a better chance of helping to prevent disease, ie., lowering that risk. This could be a life-and-death situation for some people! Why waste $2000 on a machine that does not deliver results? If I were going to spend that much, I'd rather spend a little more and get the one that actually WORKS."  So, bottom line is: What does this tell you, if distributors for our leading 2 'competitors' cannot produce significant testimonials, and even admit that our machine is better for people with health problems?  

